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A study on the use of the citizens’ voice in the policy formation

Lt ekt
Shigeki KANAI
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Public Relations Adviser

Abstract In progress of decentralization, it has become more important for local governments to analyze the diverse
voice of citizens. The voice of citizens is useful for discovering potential needs of the citizens. This study aims to
clarify the policy issues of the local governments and the structure of the voice of citizens by using text mining and

statistical analysis.
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Abstract This paper discusses how to evaluate Public Relations in local government. Recently,
governments need coproduction and civic participation among citizens. In this paper ,

local
“Coproduction

awareness” is set as common OUTCOMES index of Public Relations in local government. This study

conduct civic survey in Niseko town,

Hokkaido prefecture,

Japan. In this result, Solidarity-Self-

determination factor is most effective for Coproduction awareness. This paper also shows that PR magazine

and PR event by localgovernment can improve its factor.
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Relations of the civic activity and life study in the Citizenship Education of Japan
and "Sightseeing" as the place of the activity

ok g
Takami MATSUNAGA

R BRURF LR R Bk s A e BHE LR % ] Graduate School of Economics, Osaka Prefecture University

Abstract An ideal citizen in Japan is an autonomous voluntary person. However The real citizen's figure is different from
an ideal citizen.The citizenship education of Japan is insufficient . Two important improvements of the citizenship

education of Japan are presented. The first improvements is to have a viewpoint as like"even when where all"

,and the

second is to recognizes “civic activity" is “citizenship education”. This study inspects appropriate form of citizen activity
to bring up citizenship and think about the possibility of "sightseeing" as appropriate place of the citizen activity .
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Innovative Communication Strategies for Local Governments:
Implications from a Case Study of the “ePortfolio (Karuta 1.1)” System

ST A ET
Kumiko KONDO

IR FEEMA BE I v & —

Kyoto University

Abstract The Sustainable Development Goals (The SDGs 2016-2030) were adopted by the UN. They apply
to both developed and developing countries. Appropriate consensus-building strategies and qualitative data
management systems are critical elements in attaining the SDGs (e.g., Quality Education & Decent Work).
Following the conceptual discussion of the Brand Pyramid framework, this paper illustrates the potential
application of “ePortfolios (electronic portfolios) (Karuta 1.1)” for local government communications.
ePortfolios allow us to manage our qualitative data, such as text, images, audio and video. The article
concludes with implications for public communications officers and ePortfolio designers--drawn from the

author’s experience.
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Abstract Scout Association of Japan(SAJ) which have 120,000 members is one of the largest youth
education Non Profit Organization in Japan. It has been operated of these 50,000 aduult leaders, almost all
volunteers. Paid staff such as the national headquars office is less than 100 people nationwide. This paper
shows drafting points of the public relation body of this NPO looking at the organizational structure of public
relations and communications, and will discuss the way of public relations of the large-scale NPO.
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An essay on the effective PR collaboration between the university and
the local government for the revitalization of the region.
—Theoretical and empirical research on the PR activity case of the
Nakata seminar of International University of Health and Welfare
from 2007 to 2014-

1
T
Kengo NAKATA
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Abstract This is to investigate whether a public relations collaboration between the local government and the
universities in the region is effective to the regional revitalization. In order to achieve the purpose, firstly, the

theoretically modeling of correlation between the PR policy by local governments and the vitalization, firstly,
is administered. Secondly, by applying the model to the Nasukarasuyama Machidukuri Kenkyukai’s PR case:
the PR collaboration between the Nasukarasuyama city government and the seminars of nine of the university
in Tochigi prefecture, the series of PR activities by Nakata seminars of International University of Health and
Welfare are empirically tested and found effective to the Nasukarasuyama city’s revitalization, finally.
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Proposals for the strategy evaluation
of government public relations

O
Takayoshi KAWAI

YRR ST A A T ¢ 7B Tokai University of Dartment of Media Studies

Abstract The purpose of government public relations, and a citizen is a principal of the regional management,
aimed at reduction of the asymmetry of information that occurs between the government, which is one of the
agent, together with participation in community management to the stakeholders of the citizens and
community management if and requests, it is necessary to correct evaluation there.

In this paper, we propose a consisting of four evaluation axis to put the idea of the balanced scorecard to basic
"multi-faceted evaluation frame of government public relations.
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