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The current state and issues of public awareness among employees of
administrative organizations in medium-sized cities
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Abstract The aging society and the development of ICT have significantly changed the
environment surrounding administrative organizations and residents. Furthermore,
administrative organizations are required to fulfill their “accountability” while responding
to the changing needs of residents in a “fair” manner, but feel that there is not enough
information conscious of the residents. In this paper, we conducted a survey to clarify the
current state and issues of public awareness among employees of administrative
organizations in medium-sized cities (100,000 to 500,000 or less).
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